
Princess Thandeka Ndlela
Born on 29/10/2002

has successfully passed the exam for the certificate Certified Professional for
Usability and User Experience – Foundation Level (CPUX-F). The exam took place in
on 28/10/2024 and was conducted by the certification body International Software
Quality Institute (iSQI).

The certificate confirms that the certified person has an understanding of the general
terms and concepts in the field of Usability and User Experience, in particular in the
following areas of competence:

• The human-centred design process
• Definitions, concepts and guidelines
• Understanding and specifying the context of use
• Specifying the user requirements
• Producing design solutions
• Usability tests
• Usability inspections and user surveys

Based on the score achieved in passing the certification examination, the named
holder has obtained the right to offer preparatory training for candidates intending to
take the certification examination for the CPUX-F Certificate.
The exam is based on the curriculum of the International Usability and User
Experience Qualification Board (UXQB), publically available at www.uxqb.org.

Certificate number: 24-CPUXFL-252750-27


