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Experience

Hardware Technician

System Administration

IT Support

Jimma University

Jimma University

Bachelor Degree of Computer science

Cisco Certified Network Associate (CCNA)

Master’s Degree of  Information science 

Jimma University 

Jimma University 

Tomkin Outreach 

Hardware Installation & Maintenance:
Proficiency in assembling, installing, and
maintaining computer hardware components
(CPUs, RAM, motherboards, GPUs, etc.).
Troubleshooting & Diagnostics: Ability to
diagnose hardware problems, perform repairs,
and identify faulty components.
Network Configuration: Experience with setting
up and maintaining wired and wireless
networks.
Hardware Upgrades: Expertise in upgrading
system components for improved performance
and efficiency.

Network Administration: Strong knowledge of
network configurations, firewalls, switches,
routers, and VPN setup.
Active Directory Management: Expertise in
managing Active Directory for user
authentication, group policy administration, and
access control.
Security Management: Implementing security
measures such as firewalls, intrusion detection
systems, and managing anti-virus software.
Storage Management: Configuring and
maintaining storage solutions and optimizing for
performance and availability.

 Setting up Network and managing accounts

2013 – 2019

 2019- now

 2024- now

Expertise

System Administration

Network Management

Technical Support

Software Troubleshooting

Hardware Troubleshooting

Problem-Solving

Attention to Detail

Team Collaboration

IT Professional
Rahel Takele

Education

Certifications

June 28, 2018 

September 21, 2022 






























